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;?Opoldl Street COTV Systems s  Electrical Installations
B;’TONUQE‘)Q"“ Intrucer & Fire Alarms ~  Air Conditioning Systems
- N Access Controt Systems . Butlding Control Systems

Tel, 0870 735 5050
Fax. 0870 7355533
www. 5ds-uk.co.uk
supporteds-uk co.uk

Rzdio & Data Comimunications
Nurse & Warden Call Systems
Automatic Traffic Barrters & Gates

DR I )

The Service Provider

* 24nr Sanvice * Local & Mational Coverags * Maintenange Programmes " On-tina Support *

Customer Satisfaction Form

Thank vou for choosing EDS

We trust that you were happy with the work we tecently caried out for vou and that our workmanship tnet your expectations, in order that vee maintain our high
standards and to Monitor our guality service, we Wwould appreciate & few moments of vour time in conmplenng this Customer Satisfaction Form, and either post or fax it
bark 10 us. Any comiments given in this form will be weated with smietest confidence. Shauld you wish to cxpand on any of the aress detailed, then please feel free 1o
use a separate sheetand autach it to this form.

{Leave this section blank if vou wish)

U Company (if applicable) NKEER — position P MANAGEN
%“6{_7 ‘bt(r\f\l e ' Post Code ﬁﬂ*(éfdt

Nt did you originally hear about EDS? Uta . and Kise el cran (At 1‘&1“{“% y

Name e

Address. B o0 2ol ¥8

When you initinlly contacted £DS, please describe your thoughts regarding: How wonld you describe the following qualities of the operative(sy:
Excellent Good Average Poor Exc?t Good  Average  Pear
Esse of Cantael n] T’ O o Polite & Helpful a Q o
Ficst kmpressions = E/ ] m] Krnoivledgeable a/ 2 n ] ]
Polite & Helpfulness lzf/ m] Q a Appearunce E’/ a Q 0
Plas of Action (ven Q3 3/ o o Quality of Workmanship [;I? Q Q a
| Speediness of Enquiry Q IZ'I/ v | Regard 1o yaur property -0 a Q
! When the representative flrst cailed to see you, please describe the following: The manner in which our aperative{s):
Excégpt Good Average Foor J . Excelleyy Good  Aversge  Poor
Punctusiity Q G a nformed you of Progress d a a
Fivst Impression a a ] Qo Explained the Works ?/ m} a a
Folite & Helpfulness D/ 2 Q ' Demonsmrated the Works ]} i} ]
Kiawledgzable Ei/ Q a a Carried out their works { Q | J
| Plan of Action Guven 2 Q/{ a- a [nformed you of any delays { Q [ Q
When you reccived the quotation, what were your thoughts regarding: How would you describe the overall epinion:
Excellent Gaad Average Poor Excellent  Gooa  Average Foor
Nccotarion a g a Q Essc of Use® o) a o
s¢ of Understanding Q = g Q ul Functional** Q C( ] a
Quality af Infermarion Q ﬂ/ ] u| Build Qualirty ] ? Q ]
Walue for Money Qa Q- 3/ 2 Instructions o a '
Punctuality Q a Q Grverali Opinion a Q Q
i =4 Where applicable ]
P
About the pperative(s): _' Would you recommend EDS to other people? AYes d No
Datc & Time Expectsd  Dares Time: Reason {1f any)
Date & Time Amved ]:E):V Time: I0yes, I would recommend EDS to: S
Was this scceptable 33 O No Ar*"/ou'é M”‘ O FDA Pirg R (=
Commenis . 4§
] vyed DU
Is there anything else you would like us to know? | Are there any improvements we could make?
“RE tnnnbrd TAAT CAME O~ te7¢€
e GLlew s -
If you would like further intormation on any of our product? or services we provide, please complete the seelion below ’
0 [nruder Alarms a Nurse & Warden Call System a Elecmical Instellations "J\
i O  Fire Alarms Q1 Traffic Bamriers & Rising Kerbs Q  Electrical Testing
i O Access Connrol Systems O Aulomatic Elecoic Gates )
0 Closd Crewit Telesimen (CCTV) O Perimeier Prowetiun dystems { \pr
0 Covert Surverllance Q Public Address Systems
. '

Return to Freepost EDS or Fax 0870 735 5533 \



