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Customer Satisfé;ction Form

Thank you for choosing EDS. ‘

We trust that you were happy with the work we carried out for you and that our workimanship met your expecﬁaﬁon:& In order that we
maintain our high standards and 1o monitor our qualily seivice, we would appreciate a moment of your ime tb complete this Customer
Satisfaction Form, and either post or fax il back to us. Any comments given in this form will be treated with strictest confidence. Shouid
yvou wish to expand on any of the areas. please use a separate sheet and attach it to this form. (Leave a sec1ion blank if you wighj.
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Is there anyihing else vou would like us te kniw? Are there any improvements we could make?
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