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Tel, 0870 733 50580
Fax, 0B70 735 5533
wwnw.eds-uk,ct.uk
suppori@eds-uk,co.uk

ed

Ihe Service Provider

0860 YPENBAEREAREPABAR 1111112111121311121
Job No;
l.eopald Street CCTV Systems = Elnchrical Installations
Birmingham \ntrader B Fire Alarms »  Buliding Controf Sysiems

Acesss Control Systems

Radio & Data Communlcations
Murse & Werdan Call Systems
Automatic Traffic Bariers & Gates

* 2dhr Snrvice ~ Loc! & National Coversge * Maintenanca Programmes * On-Line Support *

Than 1 you for choosing EDS.

this ¢ ustomer Satisfaction Form, and sither post o fax it back to us, Any comments given in this form will be treated with strictest

PAGE

p1/81

Customer Satisfaction Form

We 1 iat that you werp happy With tha werk we recently catried out for you and that our warkmanship met your axpectations, |n order
that v e maintain our high standards and t6 monitor our quality service, we would appraciale a few mornettts of your time in compieting

corifir ence. Shauld you wish to expand oh any of the areas detalled, then please feel free to use a separate sheet and attach it to this

form, {l.eave this section blank if yau wish)

G
Nam: _ ........ Compary (if applicable). HEQI:\) . l}:loﬁ'l}SHﬂ"' ?usi}ion. LOFENTDAIL, MAAGSY
addrss.... KENILGIOETY RORO - HAMTOW —1ed Paden, ...

How :Hid you originally hearabolt EDS7......... e

Tal N Y m e an

Post Cade, B‘]'Z,-OL'P

Moblle.. . ......cocoiivii e
Date. . 26 "23-0O7. ...,

Whe: you Inltially contacted] EDS. plense deseribe yonr thonghts regarding

| ¥inw wauld you describa the following qualitics of the operativeln):

Exeallent Good Average Poor : Excellent  Good  Avemge Pooe
Fasz r- " Centorci - Pollie & Helnful —
Firsl [ speegsions - Kaowlcdueable -
- -
Pollte & Helpfulhess - Appenarrnce
Ploei o Action Given Quality of Workmenzhip “:/
| Speed. tess of Enquiry ~ Regard to yvour ptoterty
Whet the representative flest cillcd te see vmi plaase deacrlbe the following: The mannor i which swr operaifve(s):
Excellzmt CGoed Averapa Paor Exeellent  Gond  Average Poor
Puaretr 1fity - Infnrmed you of Progress Lo
First |- pression Cal Expla:ned the Warks -
Potite & 1lelphilness - ! Domonstratel the Waorks g
Know :dpatbls "// ; Carried aul their works -:;/’
Plas ¢ Actign Given { Litformad you of any dolays
W seh van vecedved the quotation, wint were your thooghes regarding: Haw would you descrihe the overall opinion;
Txeellent Gaai Avernps Poyr Eucellent Gand  Average  Peor
Preser ation - ’ Easc of Usg™™ - o
fiage ¢ ‘Understnding - Functipnal** v i
Cunlit- of Information 5'/ Bultd Quality v’ ;
Value ar Mohey Inatruciions e i
Munet ity g Overall Opinion / !
** Where applicablc " ;
Abnit the oporative(): F Wonld vou récommend EDS to otlier people? Yes N
Datc ¢ Time Expected  Unie: Time, ! Reason {IF any)
Pate & Time Aurived Date: Time: i 1T yes, 1 wonld recommend £05 to:
Was U is accoptnble Yes Mo
Cotrin 2ris
15 the < anyifilop slse yair would like us to know? Are there any improvements we coulid make?

Tntroder Alyrms

Firc Alarms

Actess Control Systems

Cloagt! Cirewit Talevislion {CTTV)
Covert Survcillonce

Nurae & Wardzh Cnll System
Traf%c Barricrs & Rising Kerhs
Automnile Blectric Gates
Porimetet Piotection Bysicms
Public Addrast Systems

1Tyot wyuld 1ke further information an nny of oar produce or services we provide, pleasc enmplete the section helovw

Electrical insmallations
Flegirienl Tesling
Othzor

Return to Freepost EDS

or Fax 0870 735 5533



