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Thank you for choosing EDS.
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How did you originally hear abaut EDS?.......o. AT P

When you Inltiatly contacted EDS, please describe your thoupghts regardivg:

How would you describe the tollowing qualitics of the operutive(s): -

Excellenr Goand Average Moor Fxecllent _Gand  Average  Poor
Fnse of Contact a2 a a Palitc & Helpful Q \B Q =
lirst mpressions ™ a Q Q Knowlcdgeable a \Q m) o
Politc & Helpfilness ~a a a o Appeanace R 2 = 3
Plan of Action Qiven a ~a a A Quality af Warkmanship E J d 1
Speediness of Enquiry | \Q 3 2 Regard 10 your property =] \‘Q =] 0
When the representafive first calicd to sce you, please describe the following: The manner ln which our operatively): —_'
Fxeellent Gond Average Poor Excellent iood  Average Paor
Punctuality N Q Q Q Informed you of Progress 2 \Ka 2 2
First Tmpression A a D a Explained the Works a 9 Q 2
Politc & Helpfulness 3 < = ) Demonstrated the Works 2 \ 2 a
Knowledgeable a a a Cartied vut their wurks 2 -~ \\G - =
Plan of Action Given =] \a =] 2 | Informed you of any delzys a \\Q ju ]
When yon received the quatstion, what were your thomghts regarding: How would you describe the overall oplnion;
Execlicnt Good Avenage Poor Excellent  .Good Avermge Pocr
Presemiation \q In ] a 3] Easc of Uget Q ‘ a i
Fase of Understaniding ] \ﬂ g Q Functional ** Q ~\] O d
Quukity of Informution m] a Q a Ruild Quatity a \Q 2 d
Value for Moncy N a Q Q Instructions 3 \\a Q 2
Puncuality a Ny 0 5] Overall Opision a Q a 0
L ], 2% Where applicable
™.
Abaul the vperative(s): | "Wk Yeu recommend EDS (o other people? \QYes < No
D & Time Fxpecied  Diate: Timc: Reason (U any)
Date & Time Armrived Date: Tiwc: If ves, | would recommend EDS to:
Was this neecptable D¥es Q@ No
Comments
Is there anything etse You would like vs to know? [ Are there Ay improvements we could make? 7
| j

T you would like further lnformation on aoy of our Products or services we Provide, please vompieic the scction below ™ T

B truder Alvems QO Nurse & Warden Call Sysiem A Fleeirical Installations

O FireAlums O Traflic Burriers & Ristoy Kerbs < Elecirieal Testing

2 Access Contral Systems O Automatic Electric Gates 3 Other .
@ Closed Cireuit Television (CCTV) 2 Perimeter Protection Sysierms i Y D
2  Covert Sirveitlanec 9 Public Address Sysiems ! R}i’ CEI VP -
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