22-03-07  14:06 01545 262244 SALLOWAYS LTD  ~->87073550333 ECH Page 01

lm—-___,_.,_‘
gfgﬁunl:hili = CCTVEvimme ¢ Eotica! (ataliations
B1ZOUD ! L] Intruder & Fitn Afrrma - Al ccmmmng Syl'blmn
Tel. 0870 735 BOED »  Accass Control Systems » Building Cortral Systems
Fax. 0370 T35 5533 «  Redi & Deie Communlcaiions
' W, 8-k 20 LK »  Nursa & Wargar, Call Byatams
Ihe Bassica Proyiger SHPPOrEmR-k oo bk «  Auteratic Trafie Burriers & Geten

* 240t Service ™ Loos! & Nattonal Coversgs * Maistenance Programmms = OnLing Supgon *

ThAnK ve | bo: choosing EDG. Customer Satisfaction Form

Wa trust 1 1t you wers happy with this work we racantly carried out for yau and that our workmanahip met your swpectations, In arder
that wé miintain our high standards and to Monitor sut quality service, we would appreciate & faw momens of your ima in completing
- thie Custc ner Satixfmction Form, end elther poat or fax it back to va. Any commants givan In thle form will be iregled with stictost

confidenc::. Shetid you wish 1o sxpand on any of (e areas getailed, then pieass fesl fres to an & saparsta shast and sitaon
form. {Las i this section blank if you wish} pare 8 mae Hlote -

Nnma._ Company (if nppllcabh).§mw§ Poation QEH (e R\Gl'?‘

aaress. DO BYREET, aoxgvesd Fest Code YODIRY NOR
How tlid v 1 o-ighaly hear gboul EDS?.. .o ) . Dafo......‘z-?t ) %]Oﬁ’
Witen you . iy contacted LDB, plense Geseribe your thoughts regarding: | [ How woul yoo dercribe the [Wiowlag qualives OF the operative®T ]
Excoltert C? Average Poxar Tueellamt  Qog Aversge  Foor
i Emmo ot Can- it ] & =] Poliv & Heiplug =] Zfo | [
Firit Impres: ionL Q ( a o] Knowledguadle ] ;Z, Q w]
Palite & He' fainess Q E” Q o Atpearmnos = a/ @ ]
| Plan of Acti n Given a . of a S Cuslity of Workenanghip (a1 m/ Q w]
t Speedinady ¢ FEnouiny =] ' Q Q Regurd & your progerty ] Eﬁ/ Q Q|
i Wihon the 1: grasenmtive Syt cailed to see you, plesss desoribe the fofiowing. The musner In widch quy aparativais) 1
; Buoallent G?t Avomge Foor Excellest Averags  Poor |
[ Puactumbiry Q d g Informed you of Progpaas G a] = |
' Fifst lsnpres won aQ o Q u Exphuined the Works =) o« & 2
Polite & He' fulnezs o v (] In} Diamonstrated the Werla o | ﬁ/ Q b |
Knowladget e = o a = Carried qut theit warks o 4, s
Plen of Acti. n Givep 2 g = 2 ¢ Infarmsd YOU Of &ty delays o E( %] o
i[ VWhen ¥ u racelved the Quotation, what were your fhonghth regardipg: How wivld you desaribe the overel! opinicn: !
: Exceilan uul?, Avetigh Feer Exeallenr  Go Averige  Polr
i Preymntathor 3 | o Base of Use*~ Qg = g
Ease of Uad retanding ) T a o Puncrional** a o «a o
Q0ality of Ir- ‘ormacion g 'y = a Buile Quatity Q ? Q a l
Value B M 2y 9 o = a Infiructiomy Q Q o
| Puncialiry Q 7 0 = Overal) Opinion a o Q ’
; . . Where apolicabls
. Abaut the operative(s) Would yow recommend EDS ta other peaple? Br¥es Qv
| Dam % Tim- Expected  Date Time: Reazon ({funy)
. Dete & Tim  Ardved Dats: Time: 80 yeu, [ wauld recumarend EDS o)
| Wi thix agc aptanie Jres LI Mo f
Emunu (ns\\: “NQMQ’“ ] I
1 In thore ar mg slne you would Hia o to know? [ &ce thare any improveraents we could maka?
pu—] I RN
TF you would Bt furTaar (nformaation on sy OF our prodeces or services we Drovide, plesse complete the section balow !
. @ dotn dor Alam T Musse & Wanden Calk Syrsns L Hieowital nstaliaions '
[ ™ Fire Alermas 0 Traffio Beriors & Rising Kerbe Q Mecricn Teving
2 Ace seControl Sytemmd Q  Autematic Bheomio Giv 2 Other
O Clor d Clroult Televigion (CCTY) 2 Perimeter Promotion $ysema
i O Cov st Sorveillance O Publin addrem Sysenu }

Returon to Freepost EDS or Fax 08370 7385 53533

‘2_1}3;]0'—\-



