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Thank y-u for shoosing EDS.
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CCTY Systoms «  Etectrical Instalfztions
irtruder & Fire Alarms «  Building Controt Systems

Agcess Corteol Systemns

Radio & Datz Communicltons
Nurse & Warden Call Systems
Automatic Traffic Barrers & Gates

= 24hr Senvice * Local & Natfonal Coverage * Maintenance Programmas “ Oneling Support ™

Customer Satisfaction Form

We trust :hat you were happy with the work wa recently carried out for you and that our workmanship met your expectatiens, in order
that we m2intain our high standards and to menitor our guality service, we would appreciate a few moments of your time in compileting
this Cust.mer Satisfaction Form, and either post or fax it back 1o us. Any comments given in this form will be treated with strictest
sonfidenc.3. Should you wish to expand on any of the areas detailed, then please feel free to use a separate sheet and attach i to this

form_ (Le:ve this section blank if you wish)
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How did ynu originally hear about EDS?..............

Company (if appiicable)ﬁ‘é&_:‘i.‘\b!‘)i‘?-.ﬁ MENLHL  position, T RACTIEE WAANARGER |

Post Code .. BE. Rk, ...

Mobile .=
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When yar initially contacted EDS. pleaer dexeribe yorr thonghts remarding:
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| Lxcelley Good Avcrage
| EsseofCent. t

i Fiest Impness oms

P Palite & Hel=fulness
' Plas of Actic s riven
|_Srcediness ¢ Enguiny

™ "How worlkd you describe (he fellowing qualities of the operz6ve(s): _\

|

Pogr Excellent , Good  Average  Powr
Polite & Helplul

Knowledgeabic
Appearencs

Quulity of Workmanship
[ Repnrd w your propenty
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Whn the re prevomtative first called 19 560 you, Please deseribe the following:
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The Magacy is Which obr operativis):
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&Wf Crood Averagt Poor Exeallent  Soogd  Averuge
Pemenzaiity Informed you of Progress P
i First Tmpress oo Explamed the Warks
Poiite & Hdf “diness Detaonstraled the Warks
I Kaowledural = ; Carricd out their works
i Plaw of Actio : Given ! Informed you of any delays o
.r_‘Wh-.-n ¥ received the quotalion. what were your thoeghts regarding: “1 r—_ How would you describe the overall opimion:
:[ Exeollent Cood Averuge Poor Exccllent Good  Averags Poor
| Prosensztion Ezseof User*
Ease of Under - tanding v/ Yunctional*+
i Quatiiy of Tnik-“mation Build Quaiity
I Valas for M ¥ Instuetions
| Purcoaliyy Qveral) Opizzon
: | * Whese spplicable
f ] Abatt the operative(y) —‘ Wenld yon recornmend EDS to ather people? Yeu Ne
| Dote d: Time Eoeposled Dt {111 Time: Kooy Reason {1t any) -

! Dalc & Time fomived Toaie: 11_ \‘3\ [y

Titme: C\«c e

If yex, ! would recommend EDS
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Was this ucocp ble Yes Ne
| Cemmeny uall
DddenTinad Vol hanxd |
E Is there 2yt ang else you would [ike us o know?
i NO-
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‘ Are there any improvements we conkd make? NS

If you would Jike further informatios an any of aur products or services we provide, please complete the section below

F
I Infrades 4larms
I Fire Adeons
| Acoces Lonto] Systems
Closed C et Tolevision (CCTVY
[ Covert & anvgillance

Nurse & Warden a2l System
Trallic Bareicrs & Rasing Kerbs
Automatic Blogme Gutes
Penimeter Protection Systems
Public Address Sysiems

Electricy Installations
Elgcteieal Testing
Crther

Returm to Free
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EDPS or Fax 0870 735 5333



