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The Service Provider

* 24hr Service * Loosl & Natlonal Coverage * Maintenance Prograrmmes * On-Line Suppan *

Ihank yoy for choosing ECS.

Customer Satisfaction Form

We trust that you were happy with the work we recently carried out for you and that our workmenship met your expectations, In order
that we rraintsin our high standards and to moniter our quaiity service, we would appreciste a few moments of your time in completing
this Cugtomer Satisfaction Form, and either post or fax it back to us. Any comments givan in this form will be treated with sirictest
confidence. Should you wish to expand on any of the areas detailed, then please foel free {o use a separste sheet and attach it to this

form. (Le>ve this section blank if you wish)

Name.... ..coeee.. e T Company (if applicable)

How did vou ofiginally hear about EDS7...

DEST Bronwoiek

Address., e B OB i AP ENT, (RETECES

POSIION... .o oy e nri e,
Post CGcIe...:‘;,J.T..?.. a“.;”")
Mobila.........oceee e
Data... '1‘/3 A’ 7A

’_thn you Initially contacted EDS, please describe your thoughts regarding:

How would you describe the following qualities of the operative(s):

Excellent Good Average Poor Bactllent Good  Average  Foor
Ense of Centact - Pelite & Heloful -
Tirst Impre.agions Knowledgesble
Polite & Tolpfulness - Appesraiice -
Plan of Action Given - Quelily of Workmansup —
$pcediness of Enquiry Regsrd to your property
When the representative fivst callad o see yon, please deseribe the Tollowing; The mauner in which anr operative(s):
Excellent Good Average Poor Excellont Owod  Aversge Poor
Punetualily — Informed you of Progress
First Imprsssion Explained the Works - o
Polite & Ielpfulness - Demounsteated the Worke
Knowledgable — Carried out their works -
Plan of A:tion Gjven ] informed you of sy dalays a3 /gy

When vou received the quatation, what were your thonphts regarding:

How would you describe the averslt opinion:

Date & T me Arrived

Time: § L
Was this acceptable

Date: ¢ {2 /a-, .

Yes -

Excellent Good Avarage Poor Exestlent Good Average  Poor
Preseniat oi Base of Use**
Egse of U 1detstanding ol Functional®* -
Quality of Information —— Build Quality -~
Volua for Money Instructions !
Functuel:ty - Overall Opinion w
** Where applicable
[ About ihe operntive(sh: Would you recommend EDS to other people? Ve Mo
Date & T.ne Expocied  Date: |6 /2 /o2 Time: §-3o Asr Reason (If any)

If yes, I would recommend EDS to: MO dmal s,

HFGM M"“""\ .

[T& there anything else you wautd like us to Know?

_Are ther¢ any improvements we could make?
tamke bt Bawsf o i Qo

@ egor !

If vou would like Mriher information on any of 6ur pradwcts ar services we provide, please complete the section below

atruder Alerms Nurae & Warden Call System Electriond Ingtallations
Fire Alarms Treffic Bagtiers & Rusing Kerbs Elestricsl Testing
secess Cantral Systoms Automatic Eleatric Gates Other

Zlased Cirenit Television {CCTV) Perimeter Protectinn Systoms

Zovert Surveillance Public Address Systoms

Return to Freepost EDS

or Fax 0870 735 5833



