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Joh No:
Leopald Street »  GCTV Syslems «  Eleckical Installations |
irmingham »  Infruder & Fire Alarms »  Buiding Conirol Systems |
. 'Bl'e1I2 357% 735 5050 »  Access Conirol Systems !
Fax. D870 735 5533 »  Radio & Dala Communications !
. h . ds-Uk.CO.UK +  Nurse & Warden Call Sysiems
) ) support@eds-uk.co.uk +  Automatic Traffic Barriers & Gatet ;
The Servsice Provider o :
* 24hr Service * Local & Nalional Coverage * Mainlenance Progrs Tmes * On-Line Suppor ¥ !
]

Thank yo 1 for chopsing EDS.

Customer Satisfaction Form

We trust t1at you were happy with the work we recently carried out for you and that our work nanship met your expeciations, Iq order
that we m untain our high standards and to monitor our quality service, we would appreciate 1 few momenis of your time in completing
this Custc ner Satisfaction Farm, and either post or fax it back to us. Any comments given in this form will be treated with strictést
confidenc: 1. Should you wish to expand on any of the areas detailed, then please feel fioe to use @ separate sheet and attach |t to this

form. {Lez ve this section blank if you wish)

Name

Tel No.. Fax N

How did v 3u originally hear about EDS?..

- Company (if applicable).:
Address.. AM (T 27 (f"‘ l"’l f LC.Z../U Ml € Gy

R&lommepri BV

PLug-BLio2D o TT |
‘ EVES""(:H‘L. Post Code.. Ld/e” '( 6‘5

Mabilg. ..

Data(q {3/0

| When you nitially contacted EDS, please deseribe your thoughts regarding: How would you (estribe the [ollowing qualities of the npcmtm(s):
Excell Good Average Poor E"Eﬂe_ﬂl Good Avcragic Poor
Ease of Cor act Polite & Helpful :
First Impree ians e - Knowledgeable L’/:'
Palite & He afuiness Appearance L—" i
Plan of Act: m Given e Quality of Workmau ship L :
Speedingsa - £ Enquiry " Repard to your proputy L
When the « epresentative first called to sce you, please deseribe the following: Th: menner in which aur operative(s): i
Excellent Good Averags Poor Excelle Gaod A\'erag.'e Poor
Pancruality b Informed you of Prc aress A '
First Impres fon T Explained the Wak el o
Polite & He pfulness " Demonsirated the Waorks .;
Knowledge ble " Carried out their wo ks g
Plan of Act 1 Given v Informed yau of amy delays b/
When 1 yu received the guotation, what wers your thoughts regardig: How vould you describe the overall opinion:
Excelleat Good Average Poor Excellent  Good Averaéc Poor
Presentatio (Wl Easc of Use*y -
Ease of Unt 2rstanding - Functional** N
Ouatity of formation el Butld Qualty v
Value for N aney - Instructions
Punctuality v Overall Opinion /
¥4 Whers applicabl i
=,
About the operative(s): Woulll you reconimend EDS to other people? Yes ' No
Date & Tin:Expeeted  Daie: (L= (& { OFfo7Time Reason {if any} :
Date & Tin 1 Arrived Date: 7. (G tad (0-;T|me If yes, Twould recommend EDS to: |
Was this ac eptable :
Comments
Is there a. ything clse you would Bke us to know? Ar¢ there any i provements we conld make?

Int tder Alarms
Fir. Alarms

Ag: 383 Coun ¢
(}E@ ed Citowit Television (CC
0 ert ou [ancc

Murse & Warden Call System
Traffic Barricrs & Rising Kerbs
Autematic Electric Gates
Perimater Protection Systems
Public Address Systers

if you would like farther information on any of our products or services we provide, please complete the sechion below !

Electrical Instaltations
Elcciricel Testing
Other

Retfurnmn

to Freepost EDS or Fax 0870 735
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